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Terms & Conditions 
  

1. Who We Are 
The Retreat is organised by Michael Conti and Joan M. Giménez (“the Organisers”). 

“You” refers to the participant attending the retreat. 

“Client” refers to a third party who pays on your behalf. 

“Affiliates” refers to any facilitators, team members, volunteers, or contractors supporting the retreat. 

2. How to Join 
To register, complete the registration form honestly, including all relevant medical information. 

You must be at least 21 years old. 

After your exploratory call, we’ll confirm your place once we’ve received your signed documents and your 
deposit or full payment. 

You have 7 calendar days from receiving the registration documents to return them and pay the deposit in 
order to secure your booking. 

3. Cancellation Policy 
If You Cancel: 

• More than 60 days before: Full refund of deposit 

• 30–59 days before: 50% refund of deposit 

• 0-29 days before: No refund 

• If you booked through a platform, their cancellation terms apply. 

We highly recommend taking out travel insurance that covers illness, delays, or transport issues. Travel 
insurance may reimburse you for non-refundable retreat fees if you are unable to attend due to illness, 
provided your policy includes cancellation coverage for pre-paid events or tours. Please check with your 
provider to ensure your retreat fee and travel are covered. 

If We Cancel: 

We may cancel your participation for reasons such as correctly disclosed medical unsuitability, low 
bookings, or illness on our end. In this case, you’ll receive a full refund of any fees paid — but we don’t 
cover travel, accommodation, or other external costs. 
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Refund Timing: 

If you’re entitled to a refund, we will process it within 14 days of confirming this with you in writing. 

4. Fees & Payments 
Retreat fees include all applicable taxes. 

Final payment is due no later than 29 days before the retreat, otherwise your place may be offered to 
someone else and your deposit retained. 

For legal reasons, the retreat price does not include the truffles which need to be purchased separately. 

Retreat Fees are not dependent on truffle consumption or outcomes. You may choose not to ingest truffles 
without fee reduction. 

5. Health & Safety 
You confirm that you’re in good mental and physical health, or that you’ve consulted with a healthcare 
provider if necessary. 

If you’re currently receiving treatment for a mental health condition, it’s your responsibility to get medical 
clearance before attending. 

If your health status or medications change after registration, you must inform us in writing. 

If an urgent medical situation arises that makes participation incompatible with taking psychedelics, and 
you provide medical certification or equivalent written proof, we will refund 70% of the retreat fee up to 8 
days before the retreat begins. If there is someone in the waiting list who can attend instead of you, we 
will refund you the full amount. 

If you fail to disclose health conditions, including mediations taken, that are incompatible with taking 
psilocybin, we reserve the right to cancel your participation without refund or rescheduling. 

In case of medical or psychological emergencies, we may contact your emergency contact or local 
professionals as needed. 

6. Purpose of the Retreat 
Our retreats are intended to support personal development, emotional growth, and spiritual exploration. 

They do not replace psychotherapy or medical treatment. 

Any support or guidance we offer is to help you get the most out of your experience and should not be 
interpreted as clinical advice. 

Outcomes are highly individual and not guaranteed. 

7. Behaviour & Boundaries 
You agree not to consume alcohol or non-prescription drugs during the retreat, as well as the day before 
and after. 

Respectful, safe behaviour is expected at all times. We reserve the right to ask participants to leave if their 
conduct becomes unsafe or disruptive. 
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8. Liability & Indemnity 
You understand that psychedelic substances can produce intense and unpredictable effects. 

By attending, you accept personal responsibility for your wellbeing and experience. 

You waive any claims against us or our affiliates for injury, distress, loss, or damage — provided we have 
acted with reasonable care and professionalism. 

If we are found legally responsible, our maximum liability is limited to the amount you paid for the retreat. 

You agree to cover (indemnify) any costs, damages, or claims made against us or our affiliates due to your 
actions during the retreat. 

9. Third-Party Responsibility (Client Clause) 
If a third party (the “Client”) is financially responsible for your participation, they take on all your financial 
obligations and agree to the same terms as outlined in this agreement. 

10. Privacy & Confidentiality 
Your personal data is handled in line with the EU General Data Protection Regulation (GDPR) as outlined 
in our Privacy Policy that can be found online. 

Information is kept confidential and only shared when legally required or necessary for safety. 

Participants are expected to respect each other’s privacy. 

Any photos or recordings taken during the retreat will only be shared or used for promotional purposes 
with your consent. 

11. Intellectual Property 
All retreat materials, content, and teachings belong to the organisers. You may not reproduce, distribute, 
or share these without written permission. 

12. Complaints & Disputes 
Please raise any concerns with us first. We’ll do our best to resolve things promptly and fairly. 

These terms are governed by Dutch law. If a legal dispute arises, it will be settled in the Netherlands 
unless you choose another competent jurisdiction within your rights. 

For questions or support: 

contact@consciousgrowth.eu 

Joan M. Giménez: 	+34 687 160 603  
Michael Conti: 	 +34 602 312 662
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